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The figures in the right-hand margin indicate marks.

Candidates are required to give their answers in
their own words as far as practicable.

Answer any five from the following questions:
16x5=80
1. What is psychology? Explain the relevance of
psychology in social work profession. 6+10=16
2.  What do you understand by human behaviour? How
do heredity and environment play important roles in
generating individual differences in human behaviour?
6+5+5=16
3. lllustrate the classical and instrumental approaches
to learning with relevant examples. 8+8=16
4. Describe how feelings are different from emotions.
Discuss the types of intra-personal conflicts with

examples from your own life experiences.
8+8=16

[Turn over]

5. What do you understand by the motivation cycle?

Explain Maslow's hierarchy of needs with suitable

examples. 6+10=16

6. Describe the stages of psycho-sexual development of

personality by Sigmund Freud. Discuss its
significance in shaping the personality of an
individual. 10+6=16

7.  Write a note on Erickson's stages of psycho-social

development with relevant examples. 16

8. Write short notes on any two of the following topics:
8x2=16

a) Social learning
b) Emotional intelligence
¢) Group influence on individual behaviour

d) Experimental method
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